
Og anizat ion 

Save Time and Money with 
Prescription Home Delivery 

Savings 
If you purchase a 90-day supply of a prescription medication through the mail 
order service, you will only be charged two applicable copays. If you purchase 
a 90-day supply at any retail pharmacy, you will be charged three applicable 
copays.   

Convenience 
Mail delivery means no more trips to the pharmacy and if you choose 
automatic refill and/or renewal, you won’t need to keep track of that either!  

Safety 
Every order is filled by a licensed pharmacist, then quality checked before 
shipping. Packages are discreet, weather and tamper-proof.  

Save on Medications you take regularly (such as high blood pressure or 
diabetes) when you have them delivered by mail, in 90 day supplies, from 
Anthem’s CarelonRx Home Delivery Pharmacy.

How to get started! 

Ask your doctor for a prescription for a 90-day supply of your medication 
If this is a new prescription, you may wish to also get a prescription for a 30 day supply, to be filled a 
retail pharmacy while you wait for your first mail-order to be processed. Prescriptions can be 
submitted to the mail order pharmacy by mail or fax, or online at www.anthem.com.  

Place your order 
Log on to www.anthem.com and choose the Prescriptions Home page. On your personal 
pharmacy page, select Request a New Home Delivery Prescription and follow the steps to 
submit. You may also call CarelonRx Home Delivery Pharmacy at 1-833-236-6196.  

Pay for your prescription 
You can pay by debit or credit card, use your Flexible Spending Account (FSA) debit card, or enroll for 
electronic funds transfer (EFT) payments. To set up your payments, select Complete your Profile and 
Communication Preferences from your personal pharmacy page, then Change Payment Method to 
choose how you’d like to pay, sign up to pay online or add/update your credit card on file. 
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