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See a therapist online 
from the privacy of 
your  home.

Your EAP offers access to 
counseling when you need it.

Connect with a 
therapist from the 
privacy of your home.
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Here’s what you need to do.

Call the EAP at 800-647-9151. Request video 
counseling visits using LiveHealth Online.

Check your email for a secure message from the EAP 
with instructions on how to register and a special coupon 
code to zero out the fee for your 3 no cost video visits.

Use the link or QR code provided in the EAP email to 
access and create an account for LiveHealth Online.

Requesting a video 
visit is EASY to do.
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Create a new account.

•The member will be asked to 
provide an email address that 
will be used as their 
username on the account.

•Email is then confirmed.  A 
sign-up email is then sent to 
the member.
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Create a new 
account...continued.

•The member will receive 
an “Invitation to LiveHealth 
Online “ email.  They will 
click on Accept Invitation.

•The customer will then be 
taken to the “Sign Up” 
screen.  The email address 
already shared will be their 
username.  They are then 
asked to create the 
password for their account.
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Create a new 
account...continued.

•The next step is 
authentication, there is an 
option to either use the Google 
Authenticator or by phone.

• Google Authenticator: Scan 
the QR code and then enter 
the provided one time code.

• Phone:  A 6-digit code will 
be sent to the phone number 
provided.

• Accept terms of use.
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Create a new 
account...continued.

•The member is then taken 
to the “About You” page 
where they are asked to 
provide info to finalize their 
account.  First name, last 
name, DOB, Insurance Info, 
etc.
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Create a new 
account...continued.

 The account is now created, 
and the member is taken to 
their home page where they 
can set up a new visit.
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Setting up the visit
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Setting up the 
visit…continued
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Setting up the 
visit…continued
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Setting up the 
visit…continued

Date
01/07/2024
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Setting up the 
visit…continued
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Setting up the 
visit…continued
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Setting up the 
visit…continued



1515

Setting up the 
visit…continued
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Confirmation email and 
text are sent to the 
member.
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Authentication
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Authentication and 
confirm location
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Authentication and 
confirm location
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Session begins
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Following the therapy 
visit



2222

Following the therapy 
visit

The “Go to Message” will take the 
customer back to their account, from there 
they are able to go to their menu and 
select Care History to see their visit 
summary. 
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Care history is available 
for the member’s review
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A few things to keep in 
mind…

• Video visits are not appropriate for all issues.  The EAP Representative will 
let you know if your issue qualifies for LHO EAP.

• EAP counselors do not prescribe medication.

• You must enter the EAP coupon code to zero out the fee for your LHO visit.

• You may use your computer, a smartphone or tablet for your visit provided 
audio/visual is available. Be sure to test your device prior to your first 
appointment.

• Members must be at least 10 years old to participate in LHO visits.

• When the 3 EAP video visits are completed, you may continue to see the 
same provider using LHO Psychology under your medical plan if you have 
coverage.  Deductibles and copays will apply.  

• You will receive a reminder email prior to your visit.

A few things to keep in 
mind…
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• You won’t have to sit in a provider’s office waiting to be seen.

• Chances are you’ll be seen sooner that waiting for a face-to-face office 
visit.

• There is no need to travel during inclement weather and you’ll save on 
travel time too.

• You can be seen for your visit in the comfort of your own home or 
anywhere there is intranet and privacy.

• It’s easy and convenient!

Why consider 
LiveHealth Online video 
visits?
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Questions?

Call Anthem EAP at 800-647-9151.

Appointments subject to the availability of a therapist. Online counseling is not appropriate for all kinds of problems. If you are in crisis or having suicidal thoughts, it’s important that you seek help immediately. 
Please call the National Suicide Prevention Lifeline, 800-273-TALK (800-273-8255), or 911 for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer 
emergency services.
This document is for general informational purposes. Check with your employer for specific information about benefits, limitations, and exclusions.
LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of Maine, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem 
Insurance Companies, Inc.


